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Our Member Portal Is Live!
Access your personal benefit information, including 
your retiree eligibility information, through the new, 
secure member portal. 

To access the member portal, visit carpenterbenefits.org, 
and select MEMBER LOGIN in the upper right corner. If 
this is your first visit, click on Register (under the green 
LOGIN button). To register, you’ll need your last name, 
Social Security number, birth date, cell phone number, 
and email. In order to finalize your registration, you’ll 
receive a code via text or email. This is also a great 
way to keep your information current with the Fund.

Scan this QR code to visit the member portal.
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Health Corner

Set Yourself Up for 
Long-Term Success
Preventive screenings help your physician 
identify health concerns before they 
become real problems—saving you time, 
money, and pain in the future. For many 
diseases and conditions that cause serious 
illness, or even death, early detection is 
important for treatment. 

Routine preventive care—such as an 
annual physical, lab work, flu shots, and 
immunizations—is covered at 100% at 
the Carpenters Center for Health or an 
in-network provider.1 Preventive dental 
exams are covered at 100% at the in-
network Delta Dental of Illinois dentist of 
your choice.2 Plus, you’ll pay nothing for an 
annual WellVision Exam at the Carpenters 
Center for Vision.3

Congratulations!
Steven Morones of Local 174 was the winner of the Carpenters Center for Health’s 
physical therapy promotion. Steven won a $500 Visa gift card!

Here’s what he had to say about his visit to the Health Center:

“I had a great experience at the Carpenters Center for Health and with the entire staff when 
I began physical therapy. It was my first time visiting the Health Center, and the free services 
offered made a big difference for me. I worked with Ricky, the physical therapist, and really 
enjoyed it; he was great. The process of scheduling appointments was very simple and easy. 
Overall, it was an excellent experience!”

Bounce Back and Win $$
We all put things on hold during the COVID-19 pandemic, 
but now it’s time to get back on track. Do you want to eat 
healthier? Lose a few pounds? Feel better overall? Angeleen 
Engblom, the Condition Management Nurse and Wellness 
Coach at the Carpenters Center for Health, is here to help.
As a Wellness Coach, Angeleen helps patients focus on 
concerns such as nutrition, weight management, tobacco 
cessation, stress reduction, and work-life balance. 
Make an appointment online at MyPremiseHealth.com, 
or contact the Health Center (see page 3).1 Coaching sessions 
can be one-on-one, as couples or families, in person, or even 
by phone.
Complete at least three appointments with Angeleen 
between May 1, 2022, and August 31, 2022, and you’ll 
be entered for a chance to win a $500 Visa gift card! 

Note: Medicare-eligible individuals are excluded from the promotion by law.

1 Individuals enrolled in retiree BCBSIL
2 Individuals enrolled in retiree dental benefits
3 Individuals enrolled in retiree vision benefit

http://MyPremiseHealth.com


Did You Know That You Can Access Care From the Comfort of Your Home?*
Virtual Visits at the Health Center
You and your family members can have a virtual 
visit—a phone call or video chat—with a Health 
Center provider for non-life-threatening illnesses. 
Plus, doctors are able to send prescriptions and 
refills to your pharmacy of choice, as needed.

To schedule a phone or video visit, log in to your 
My Premise Health account at MyPremiseHealth.com, 
use the My Premise Health app, or call (312) 337-4150.

Make the Health Center Nurse Line 
Your First Call 
Get advice from a registered nurse 24/7 by calling 
the Carpenters Center for Health Nurse Line. 
Registered nurses can provide support for:

 • Cold or flu symptoms

 • Sinus and ear infections

 • Possible pink eye and other eye irritations

 • Fever and chills

 • Rashes and hives

 • Sore throat

Speak with a registered nurse today before seeing 
a doctor. You may be able to get the help you need 
on the phone. Call (312) 260-1189 to reach the 
Carpenters Center for Health 24/7 Nurse Line.

* Individuals enrolled in retiree BCBSIL

Not sure which option is best for you?

Call the 24/7 Nurse Line if you:
 • Are experiencing non-life-threatening illnesses 
or symptoms
 • Would like a consultation with a registered nurse
 • Need support outside of regular office hours
 • Do not need a prescription

Schedule a virtual visit if you:
 • Are experiencing non-life-threatening illnesses 
or symptoms
 • Would like to speak with a doctor
 • Have availability to meet during office hours 
 • Would like to meet via video or phone
 • Need a prescription written or filled 

Health Corner

Non-Medicare-Eligible Retirees  
Save Money With In-Network Providers
Did you know that you pay a lot more if you visit an out-of-network provider for your care?

In-Network Out-of-Network

Deductible $300 per covered individual / $600 family $600 per covered individual 

Out-of-Pocket 
Maximum

$2,000 per covered individual / $4,000 family 
(includes deductible)

$6,000 per covered individual 
(does not include deductible)

Coinsurance You pay 20% You pay 40%

While it’s clear that you’ll pay a larger deductible, out-of-pocket maximum, and coinsurance for 
out-of-network care, it’s also subject to balance billing. This means if your out-of-network provider 
charges more than the amount usually charged (the Reasonable and Customary Allowance) for such 

treatment or service, you’ll have to cover the extra expense out of pocket—that’s in addition to coinsurance! You’ll 
never be subject to balance billing when you visit an in-network provider. 
Visit carpenterbenefits.org > HEALTH > Retiree Plan Health Benefits > Health Benefits > I am not yet eligible 
for Medicare for an example of balance billing.

Balance 
Billing
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Take Note: Benefit Reminders

Turning 65 Soon? Time to Apply for Medicare Benefits!
Eligibility for Medicare generally starts at age 65. If your 65th birthday is coming up, it’s time to think about 
applying for Medicare. Best advice: Submit your application for Medicare benefits AT LEAST three months 
before you become eligible. For example, if you turn 65 in June 2023, you should submit your application 
in March 2023. 

You can submit your Medicare application online through the Social Security website (ssa.gov) or through 
your local Social Security office.

What About My Retiree Health Plan Coverage?*
When you are eligible for Medicare, the Fund 
Office will automatically move you to the 
Comprehensive Medicare Supplement Plan 
and adjust your monthly premiums.

Medicare becomes your primary insurer, and the 
Retiree Plan becomes secondary, whether or not 
you enroll in Medicare. In order to get maximum 
coverage, it is very important that you enroll in 
Medicare Part A (hospital insurance) and Part B 
(medical insurance). If you are enrolled in prescription 
coverage under the Retiree Plan, you cannot enroll in 
Medicare Part D (prescription drug coverage).

* Individuals enrolled in retiree BCBSIL Comprehensive Medical Benefits

If you become eligible for Medicare due to disability 
(prior to age 65), the change is not automatic, but it 
is required. You must submit a copy of your Medicare 
ID card to the Retirement Benefits Department so 
that your coverage can be changed. 

Once you receive your Medicare ID card, you 
must send a copy of the card to the Retirement 
Benefits Department. Scan and email your card 
to retirement@carpenterbenefits.org, fax to 
(312) 951-3986, or mail to the Fund Office.

4

http://ssa.gov
mailto:retirement%40carpenterbenefits.org?subject=


Behavioral Health Resources
Mental health is just as important as physical health. If you’re 
experiencing periods of stress, depression, anxiety, or concern, 
you don’t have to deal with it alone.
If you want to explore self-guided care, virtual conversations with 
a coach, in-person therapy sessions, or residential treatment 
programs, you have options.*

 • Lyra Health provides care for 
your emotional and mental 
health, how, when, and where 
you need it—12 free sessions 
a year.**

 • Blue Cross and Blue Shield 
of Illinois (BCBSIL) 
Behavioral Health network 
is made up of professionals 
and inpatient facilities, 
including Blue Distinction® 
Centers for Substance Use 
Treatment and Recovery.

If you have questions, please call the Fund Office at (312) 787-9455.
* Individuals enrolled in retiree BCBSIL

** You and your eligible dependents who are enrolled in retiree BCBSIL will receive 12 free sessions per year 
through the Lyra MAP. These sessions can be coaching, therapy, or combined coaching and therapy. 

Want to 
learn more?

Find out how to access these 
resources by selecting Find 
Mental Health Resources 
Here on the home page of 

carpenterbenefits.org. 
Check out the Ambassador’s 

Corner for mental health stories 
from Carpenters just like you.

Tools for Life

We Want 
to Hear 
From You!
Send us your feedback on the on the LEVEL 
newsletter—it’ll help us make improvements  
for future editions. 

Scan this QR code to 
complete a brief survey.

Lyra Health can help with elder care needs! Speak 
with a Lyra concierge representative for assistance with 
adult care, end-of-life services, caregiver support, and 
long-term care options.
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MACRC Benefit Funds
12 East Erie Street  
Chicago, IL 60611-2796

Not Receiving Our Emails?
To update your email address, send an email from 
your preferred account with your name, UID number, 

and phone number to pension@carpenterbenefits.org. 

Questions About Your Benefits?
Call the Fund Office at (312) 787-9455, menu option 4.

FAX EMAIL

Menu 
Option 4

Retirement Benefits Department: Retiree 
health coverage; applying for a pension or 
death benefits

(312) 951-3986 retirement@crccbenefits.org

Withdrawals from your Supplemental 
Retirement account

(312) 337-3779 srp@crccbenefits.org

Website carpenterbenefits.org

Follow us on social media

Facebook Instagram

facebook.com/macrcbenefitfunds @macrcbenefitfunds

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies contained in 

the official Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in any way from the official 

Plan documents, the official Plan documents always govern. Receipt of this newsletter does not guarantee eligibility for benefits. The Trustees 

have the right to modify benefits at any time.
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